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Thank you for your commitment to bringing the healing 
benefits of animals to more people in your community. 

This Community Partner Toolkit is designed to provide you with instructions, tips, and 

resources for successfully increasing the number of Pet Partners teams in your 

community, as well as starting a Pet Partners local group. 
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Bringing Pet Partners to Your Community 
Pet Partners serves communities in all 50 U.S. states 
and 15 other countries. Our Therapy Animal Program 
relies on an extensive volunteer network, including 
therapy animal teams, team evaluators, and community-
based groups.  

Team evaluators are particularly critical to increasing the 
presence of Pet Partners volunteers in local 
communities because they provide the in-person 
evaluation of teams that is required for Pet Partners 
registration.  

If you have determined that no Pet Partners team 
evaluator is available within a reasonable distance for 
you and others in your community to attend an evaluation, you can be the catalyst for increasing the 
presence of Pet Partners where you live.  

Here is how you can get started: 

1) Learn the basics of the Pet Partners Therapy Animal Program by viewing our recorded 
Volunteering with Your Pet informational session. 

2) Take the Pet Partners Online Handler Course so that you have an understanding of Pet 
Partners requirements, policies, and procedures. Visit our Online Education page for 
information about how to sign up for the Handler Course. 

3) Contact Ashley Drew at ashleyd@petpartners.org so that Pet Partners can begin supporting 
your efforts and customizing a community expansion plan and timeline with you.  

4) Identify potential facility partners where you and your fellow Pet Partners therapy animal 
teams will provide visits. This could include (but is not limited to) hospitals, nursing homes, 
youth centers, schools, hospice facilities, veterans’ centers, and courtroom settings. 

5) Schedule an Interested Partners recruitment meeting to take place at a convenient 
community location. This meeting could also be virtual if an in-person meeting isn’t an option, 
or to provide more options for people interested in attending. 

6) Using the tools in this kit, develop your outreach plan and meeting agenda. Publicizing your 
meeting in a variety of effective ways will ensure that your meeting is well attended. By 
carefully planning your presentation and agenda, attendees are more likely to leave well 
informed and inspired to get involved.  

7) Following your meeting, you will need at least five seriously interested individuals who believe 
they have a companion animal suitable for therapy work, both to be successful and for Pet 
Partners to be able to work with you to schedule an evaluation in your community.  

8) Reconnect with Ashley Drew at Pet Partners after your Interested Partners meeting to provide 
an update on progress and to plan for next steps.  

https://youtu.be/mGfK1I9x_DA
https://petpartners.org/learn/online-education/
mailto:ashleyd@petpartners.org?subject=Community%20expansion
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Setting up an Interested Partners Meeting 
An Interested Partners meeting is a very 
effective way to recruit therapy animal teams. 
This free, one-hour informational meeting will 
allow you to provide a thorough overview of our 
Therapy Animal Program, the impact and 
importance of this volunteer role, and the 
requirements and steps for becoming a 
registered therapy animal team. It’s an excellent 
way to introduce people to Pet Partners and a 
prospective Pet Partners group. 

Use the suggestions below to set up your 
meeting. 

• Select a date and time: Select a date and time that you believe will work for most of your 
expected attendees. If you anticipate most of your guests will be working during regular 
business hours, you may want to select a weekday evening or weekend date. Retirees may 
have more flexibility during the work week for daytime meetings.  

You might also consider a virtual meeting as an option for people who might not be able to 
attend an in-person meeting. Doing so can make it possible for more people to take part and 
increase the number of potential volunteers.  
Allow enough time to publicize the meeting. Give yourself at least one month in advance to 
promote the event.  

• Choose a convenient meeting location: If you’re choosing to hold an in-person meeting, 
possible meeting spaces could include a local library, your dog trainer’s facility, a community 
center, or even your workplace. If you are working with a facility partner where your teams will 
eventually be visiting, such as a hospital or nursing home, they will likely provide you a 
meeting space if requested. 

Please note that animals will not be expected to attend the Interested Partners meeting, and 
it may be best to leave them at home. This meeting is specifically for potential handlers (the 
humans on the other end of the leash), currently registered handlers, and other interested 
people, so an animal-friendly space isn’t required. 

• Have a way for attendees to register in advance of the meeting: Always include a way for 
Interested Partners to RSVP in advance. Language such as “Space is limited so please 
reserve your seat by emailing [xxx]” is recommended. This way you can determine if the space 
you secured for your meeting is sufficient. You will also have contact information so you can 
remind folks of the meeting details a day or two in advance.  

If you choose to hold a virtual meeting, use a platform such as Zoom that allows you to 
require registration for participants. This way, you’ll know who is planning to attend, and can 
easily send reminders to people who have registered. 
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Spreading the Word 
Now that you have an Interested Partners meeting 
arranged, it’s important to spread the word about 
this wonderful and rewarding volunteering 
opportunity. The most effective recruitment 
strategy is word of mouth. Potential Pet Partners 
therapy animal teams are everywhere! You can 
use our marketing tools, such as the poster, 
sample online posting, and flyer, to spread the 
word.  

Here are suggestions of places to network, 
network, network: 

• Veterinary offices. 

• Professional dog trainers, obedience schools, agility classes. 

• Groomers. 

• Dog parks and doggie daycares. 

• Pet retailers, bakeries, and boutiques. 

• Facilities where you will be making therapy animal visits. 

• Species-focused or breed-specific groups. 

• Other animal-focused nonprofit organizations and associations. 

If there are already registered Pet Partners volunteers in your area, Pet Partners can send them an 
email inviting them to your meeting. This provides you with an opportunity to connect with them. 

Media Coverage 
In addition to sharing through word of mouth, consider contacting your local media, such as a 
newspaper, radio or TV station, or neighborhood blog, to suggest coverage of your meeting. Many 
local media outlets have an option for sharing events of community interest, and may even be 
interested in doing an interview with you. A Pet Partners representative may be able to join you for a 
media interview. 

Get Social 
Be sure to post info about your meeting and your plans for volunteering on your social media 
accounts: Facebook, Twitter, Instagram, and LinkedIn, as well as your personal blog if you have one. 
Share a photo of you and your pet along with your therapy animal volunteer plans, and invite others 
to join you.  

If you have an online community in your area that encourages posts about volunteer opportunities, 
use the sample posting provided in the marketing tools. You can also inquire with the local 
businesses and organizations you’ve contacted about making a post on their social media accounts.  
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Interested Partners Meeting Agenda  
The Interested Partners meeting is an efficient and effective way to provide an overview and answer 
questions regarding the Pet Partners Therapy Animal Program.  

The meeting should be no more than one hour, provided free of charge and without obligation, and 
held in a convenient community location or as a virtual meeting. Have guests register in advance, or 
ask them to sign in at the meeting and provide contact information (email and phone). This will make 
follow-up and communication easier.  

This meeting is intended primarily for potential handlers, though current handlers are also welcome 
to attend to learn more about your prospective group. Discourage attendees from bringing their pets; 
this may distract from the purpose of the meeting. However, if it’s an option, it is appropriate to have 
a current or past therapy animal team (handler and animal) present to share their personal story and 
experiences. 

A customizable PowerPoint presentation with speaker notes is available for you to use at your 
meeting, along with recommended video clips.  

Here is a sample agenda: 

• Welcome & introductions, sign-in .................... 10 minutes 

• Why Pet Partners? ............................................. 5 minutes 

• Video clip or personal story ............................... 5 minutes 

• Role of a therapy animal ................................. 10 minutes 

• Role of a handler ............................................. 10 minutes 

• Steps for becoming a therapy animal team .... 10 minutes 

• Local community goals & timeline .................... 5 minutes 

• Q & A .................................................................. 5 minutes 

At the end of the meeting, thank everyone for attending, and provide them with a way to contact you 
if they have additional questions or would like more information about getting involved.  
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Know the Facts: FAQs 
There are a number of common questions that people ask when first learning about Pet Partners. 
Below are answers to these frequently asked questions that you can provide during your meeting. 

What types of animals can register? 
Pet Partners registers a variety of animals including dogs, cats, equines (horses and donkeys), 
rabbits, guinea pigs, rats, birds (parrots and pigeons), miniature pigs, and llamas & alpacas. 

 
How do I know if my animal is a good candidate for this work? 
In addition to having good basic obedience skills, animals should be calm and reliable in unfamiliar 
settings with unfamiliar people. They should not demonstrate avoidance, aggression, or fear. All 
species should be housetrained to the extent possible. Dogs which have been trained to aggressively 
protect and/or been encouraged to bite, even if it is a component of a dog sport (e.g., Schutzhund), 
are not eligible. 

I just got a new puppy! Can we register? 
Animals must be at least one year old and have lived with their handler for at least six months before 
evaluating and registering with Pet Partners. Birds must have lived with their handler for at least one 
year. Pocket pets such as rabbits, guinea pigs, and rats only need to be six months old. 

My animal is intact (not spayed or neutered)—can they be registered as a Pet Partner? 
Yes. Be aware that some facilities may not allow intact animals to participate in their visiting 
programs. 

My animal has some health issues. Can we still register? 
Animals with disabilities or easily-managed chronic health issues are welcome in our program if they 
are capable of meeting the requirements of our team evaluation. This includes some conditions 
requiring prescription medication, such as epilepsy. However, animals receiving antibiotics, 
antifungals, or immunosuppressive medications (such as steroids or chemotherapy) may not register 
with Pet Partners until that course of treatment has been completed. 
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I heard that my animal cannot be fed a raw meat diet and participate in this program. Is this 
true? 
Yes. Your animal must be off of a raw meat diet for at least four weeks before registering. For more 
information on Pet Partners’ raw meat diet policy, please visit our information page: 
www.petpartners.org/rawdiet. 

What training courses do you provide for the animal? 
Pet Partners does not provide any training courses for animals. Your animal should have basic 
obedience skills (as appropriate to their species), a friendly temperament with a love of people, and 
the ability to handle new experiences. We train the human handler and evaluate the handler and 
animal together. 

Can my children volunteer with me or do this on their own? 
Children as young as 10 years old can register as therapy animal handlers. All handlers, regardless 
of age, will need to complete the same steps. Children younger than 16 must be accompanied by a 
parent or guardian on all visits. Please be aware that some facilities may have age limits. 

What is the required volunteer commitment 
to Pet Partners? 
We do not require volunteers to commit to 
any number of hours or visits per year. We 
recognize that every person’s availability is 
different. As a volunteer, you determine 
where you would like to visit and how 
frequently—what you and your animal enjoy 
doing as a team is the most important 
consideration for visiting. It is your 
responsibility to maintain a schedule that 
works for you and the facility where you 
volunteer. 

I have two animals—can I register with 
both? 
Yes, but you need to have a separate evaluation and complete a separate registration with each 
animal. A registered Pet Partners team consists of a specific pair of one human and one animal. 
Even if you are registered to handle multiple animals, you may visit only with one animal at a time. 

How much does it cost to do this? 
There are fees for the handler course, evaluation, and registration. Additionally, you will need your 
vet to complete a health screening, which may have an associated charge. The standard online 
handler course fee is $75. The standard two-year registration fee for a new therapy animal team with 
one animal is $95. Certain discounts, such as for seniors or military, may apply.  

I have more questions—who can I contact at Pet Partners? 
You can find a wealth of information under Volunteer on our website at petpartners.org. If you still 
have questions, the Contact Us form on the Pet Partners website will put you in touch with our 
Therapy Animal Program staff, who are happy to assist.  

  

http://www.petpartners.org/rawdiet
https://petpartners.org/volunteer/
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Organizing as a Community Partner 
As your community expansion efforts progress, with 
increasing numbers of interested volunteers beginning 
the process of becoming registered therapy animal 
teams, or who are already registered and eager to make 
connections with other Pet Partners volunteers, we 
encourage your group to organize as a future 
Community Partner.  

What is a Community Partner? 
Community Partners are groups of five or more 
registered Pet Partners volunteers that serve a specific 
geographic area or facility and are interested in a closer, 
more collaborative relationship with Pet Partners. 

Community Partners create opportunities for Pet 
Partners volunteers to expand their visibility and impact 

in their communities and provide an easy way for facilities seeking therapy animal teams to connect 
with local volunteers. They can also support associated activities such as new volunteer mentoring, 
community events, local fundraising, and building community relationships. 

Community Partners receive additional opportunities and benefits for active participation in the 
partnership program that include the following: 

• Discounted registration fees for members. 

• Official Community Partner designation and customized logo. 

• Collaborative, revenue-sharing fundraising opportunities. 

• Priority access to scholarship funds when available. 

• Marketing resources, tools, and templates. 

Future Community Partner status is available if you have at least five prospective members or are 
confident (based on expressed interest or local volunteer density) that you can recruit at least five 
members to be part of your group. We will also direct you to additional resources on our website to 
help your group reach Community Partner status. 

In some cases, Pet Partners is able to cover the majority of costs associated with bringing a Pet 
Partners team evaluator to your community if you are unable to find an available evaluator locally. 
There are some basic requirements to receiving this benefit, such as a minimum number of teams 
interested. Please contact us to inquire. 
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National Initiatives and Events 
Pet Partners has a nationwide presence with thousands of teams in all 50 states. Our therapy animal 
teams make millions of visits each year. When you partner with our organization, you will benefit 
from several national awareness initiatives which highlight our collective impact. Sometimes it may 
be effective to plan recruitment activities in conjunction with national initiatives or attention. 
Community Partner groups have the opportunity to earn special awards, recognition, speaking 
opportunities, prizes, and traveling trophies for their efforts through Pet Partners signature events. 

Pet Partners Pet of the Year is a six-week event beginning in February each 
year. This special fundraising event crowns the pet whose fundraising team 
raises the most funds during the six-week competition. Pet of the Year brings 
awareness to the love and joy of our pets and how they benefit us by 
showcasing the wide variety of pets who share the lives of people everywhere. 
It is open to all pets, not just Pet Partners therapy animals. 

National Therapy Animal Day™ is held annually on April 30. National Therapy 
Animal Day was created by Pet Partners to recognize all of the exceptional 
therapy animals who partner with their human companions to bring comfort 
and healing to those in need. Therapy animals and their handlers can be 
found helping people of all ages in a variety of different settings including 
hospitals, pediatric care units, schools, and nursing homes. This special day 
honors the work of these dedicated teams. 

National Therapy Animal Day has several goals: 

• Recognize and honor therapy animals. 

• Raise awareness and educate the public about the role therapy animals play in enhancing the 
health and well-being of humans. 

• Honor the thousands of dedicated handlers (the human members of therapy animal teams) 
who volunteer their time and compassion during visits. 

Treats & Sweets Day is the yummiest fundraising event of the year to raise 
funds in support of Pet Partners. For Treats & Sweets Day, bakers from around 
the world invite their friends and family to support Pet Partners by making 
donations and attending Treats & Sweets Day parties and bake sales. The 
funds raised help to honor and support therapy animals, and enhance the lives 
of the people who benefit from the millions of visits made every year by Pet 
Partners therapy animal teams. 

The World’s Largest Pet Walk is held on the last Saturday in September. This 
event is an annual fundraiser that brings people and pets together to celebrate 
the health benefits of staying active. Walkers around the world lace up their 
walking shoes and grab their leashes to hit the pavement each September to 
raise money and awareness in support of the human-animal bond. It is open to 
everyone (not just Pet Partners teams) and includes walkers across the U.S. 
and in many countries around the world. 
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Marketing Tools & Templates 
Contact Ashley Drew at ashleyd@petpartners.org to request marketing tools and templates, including 
the following:  

• Meeting presentation PowerPoint deck. 

• Sample online posting. 

• Poster. 

• Recommended video clips. 

• Meeting sign-in sheet. 

• Informational flyers. 

We look forward to working with you to bring Pet Partners to your community! 

 

mailto:ashleyd@petpartners.org
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